
Fueling Good
with CITGO
CITGO Fleet Card Program
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Fueling Good with CITGO
4,500 locally-owned and operated CITGO stations
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CITGO TriCLEAN® Gasoline is TOP TIER™

• All three grades of TriCLEAN gasoline are TOP TIER gas, which exceeds both EPA 
standards and those of car manufacturers.

• TOP TIER TriCLEAN gasoline is formulated to a higher standard of detergent additives 
to help keep valves, cylinders and fuel injectors clean.
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Locally Owned, Fueling Good
• Every CITGO location is locally owned and operated

• Many of our Marketers support local causes, including 
schools, food banks and many others

• Several times during the year, CITGO Marketers and 
Retailers support MDA by selling Shamrocks at their 
stations and through other fundraisers.

• CITGO is MDA’s largest corporate sponsor, having 
raised more than $250 million since 1986 with the help 
of our Marketers and Retailers. 

• As a percentage of revenue, CITGO Corporation gives 
back more than any other major oil brand.

4

©
20

21
 W

EX
 In

c.
 C

on
fid

en
tia

l a
nd

 p
ro

pr
ie

ta
ry

. C
IT

GO
  i

ts
 re

sp
ec

tiv
e 

lo
go

s a
re

 tr
ad

em
ar

ks
 o

f C
IT

GO
 C

or
p.

 



5

©
20

21
 W

EX
 In

c.
 C

on
fid

en
tia

l a
nd

 p
ro

pr
ie

ta
ry

. C
IT

GO
  i

ts
 re

sp
ec

tiv
e 

lo
go

s a
re

 tr
ad

em
ar

ks
 o

f C
IT

GO
 C

or
p.

 

! ! ! ! !

Fleet ManagerDriver A Driver B

Level II
Fleet manager can control 

merchant industry*

Level II
Fleet manager can control 
merchant industry*

Level III
Fleet manager can control 

product category 
purchased**

Level III
Fleet manager cannot
control product category 
purchased**

Bank CardCard Type

Merchant Type

Product Type

How Fleet Programs Save Money and Track Spending

* WEX negotiates merchant acceptance through a closed loop proprietary system, which inherently includes only fuel and service locations.
**Dependent on merchants transmission of accurate data.



A New Level…
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Convenience Control Flexibility

• 4,500 CITGO locations.

• Universal acceptance at 95% 

of U.S. retail fuel locations and 

45,000 services locations 

nationwide.

• Track vehicle performance, cost 

per mile and MPG while flagging 

any variances.

• Control all of your vehicle-related 
expenses 
with one card.

• Decide which purchases to allow, 
the exceptions you want reported 

and how you receive your 

statements.
• Powerful online tools provide you 

the fastest way to see, manage and 

control fleet activity in real-time.



CITGO Card Comparison
Savings

Valuable rebates Up to 7¢ off per gallon* Up to 7¢ off per gallon*

Detailed driver and mileage report ● ● ●

Security

Enhanced security: driver ID and odometer required ● ● ●

Purchase limits to help prevent unauthorized spending ● ● ●

Convenience

24/7 online account access ● ● ●

24/7 customer service ● ● ●

In-station card capabilities ●

Tax exemption and reporting available ● ● ●

Accepted at 95% of U.S. retail fuel locations and more than 45,000 

service merchants
●
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Fleet Fleet Select Fleet Universal

*Rebates are subject to change at any time without prior notice. Fleet Select and Fleet Universal cards only.



Product Type Controls
Limit Driver Spending to Enforce 
Purchasing Policies
• Fuel (always on)

• Parts & service

• Quick lube

• Oils & fluids

• Roadside assistance (optional)

• General merchandise (optional)
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Authorization Controls
You control driver activity for fuel 
and maintenance
• Transactions per day
• Day of week/time of day
• Driver ID numbers
• Odometer capture

Set controls at the Card or Account level
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Purchase Alerts
Real-time notifications manage, 
track and control transactions
• Gallons per day
• Transactions per day
• Time of day
• Day of week
• Out of state
• Dollars per day
• Dollars per transaction

You’ll receive an email when a transaction falls 
outside the criteria you set
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Shut off the pump right from your desk
• Innovative technology
• Brings higher level of controls directly 

your desktop
• Enforcement right at the pump
• Set your driver’s fuel limits via Fleet Online.  

If drivers exceed your pre-determined limits, 
the pump will shut off*, enforcing your dollar limits.

*Pump Shut-Off works in conjunction with Product Type Controlled cards (Fuel Only and Custom Controls) 
and only at accepted merchants who have adopted iSpec 2.02 at the POS and Host levels.

Pump Shut-Off Technology
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Fuel Rebates at CITGO Locations
Monthly Gallons Per Gallon Rebate*

0–2,499 1¢

2,500–4,999 2¢

5,000–6,999 3¢

7,000–9,999 5¢

10,000+ 7¢
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*Rebates are subject to change at any time without prior notice. Fleet Select and Fleet Universal cards only.

Maximize your SAVINGS with valuable fuel rebates



Best-in-Class Customer Service

Superior customer service and support
• Focused on all your fleet and driver needs

• Field manager for on-site training

• Scheduled account reviews to identify savings

• Available 24 x 7 – at your desk or at the 

service station
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In-Store Card Option
• Same features as a fleet card
• Secure purchases protected by a Driver ID

• Detailed reporting to enhance operations

• Controls to enforce business fueling policies

• Online management, data retrieval and payment

• Tax exemption reporting for qualified customers

• Fuel rebates starting at 1 gallon per month

• Choose the stations where drivers can fuel
• Transactions tied to one card/account
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Acceptance Where Your Drivers Need It
CITGO Fleet Universal Card
• Accepted at all CITGO locations

• Universal Acceptance – 180,000 accepting locations, 

including more than 95% of U.S. retail fuel locations

• More than 50,000 diesel locations in the U.S., 

including 8,200 truck stops and card locks

• Over 45,000 vehicle maintenance locations in the 

U.S. accept WEX®

• Pay-at-the pump acceptance

• 95% acceptance nationwide!
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Knowledge Is Power
Comprehensive reports empower you to make money-saving decisions
• Purchase Activity Report (PAR) – A compile of information on all fueling and 

maintenance purchases for any fleet you manage

• Summary Reports –Allows you to manage vehicle related expenses and plan your 
fleet budget

• Tax Exemption Reports – monthly report packages provide tax information at both 
the transaction and summary level

• Premium Customer Reports (online) – Select your criteria to generate ad hoc, 
real-time reports
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 Reporting: Purchase Activity Report
Easily Track Expenses 

by Type
You know who buys where, 

what and when 
Reduce cost by manage 

fuel type

Miles per gallon and cost per mile 
are calculated so you can track 

vehicle performance  

Administrative time is reduced and fiscal 
reporting is easy with monthly and year-

to-date reporting 

Trouble spots are flagged 
helping to prevent abuse


